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Background: 
Cherry Ridge Retreat, a luxury 
vacation cabin destination with a 
strong presence in the Hocking Hills 
community, was seeking a reliable 
and consistent partner for digital 

advertising services. Over the years, Cherry Ridge 
received subpar service while floating between 
various ad agencies and State Government 
subsidized tourism support teams. As their 
needs evolved, the necessity for an overarching 
marketing and advertising strategy became 
apparent.

Objective: 
TriAd Marketing & Media was 
tasked with optimizing Cherry 
Ridge’s digital ad campaigns to 
make them profitable. This task 

included finding a way to capture conversion 
tracking data from Cherry Ridge Retreat’s third-
party booking system and making changes 
to the ads account to better optimize for a full 
e-commerce user experience. 

Strategy and 
Implementation: 
The first phase of the project 
involved creating fresh ad content 
to run on Google ads and Meta 

ads platforms. Over the initial 2-3 months, TriAd 
and Cherry Ridge worked together to capture 
conversion tracking data from the third-party 
booking system. After much technical work, 
communication between support teams, and 
patience from Cherry Ridge, this data was made 
available and integrated into the ad accounts. 
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With a wealth of e-commerce data revealed, a whole world 

of tracking optimization and profit opportunity opened for 

Cherry Ridge Retreat. TriAd could now test a large variety of 

ad campaigns, audience messaging, and artwork A/Bs test to 

determine the best path toward reaching the highest possible 

ROAS. After a few months of testing and fine tuning, the exact 

ROI calculated from digital advertising was trending in a strong, 

positive direction. 

TriAd’s strategy also included ad artwork and video editing for 

social media ads, optimizing for the best performing assets by 

regularly updating and rotating ad variations each month. 

Additionally, TriAd offered assistance with navigating 

government-backed tourism investment opportunities available 

to vacation destinations across Ohio. From previous experiences, 

Cherry Ridge Retreat knew the challenges that come with these 

programs and opted to retain TriAd as an auditor and consultant 

for campaigns operating through the state tourism board. By 

building strong channels of communication, TriAd and Chery 

Ridge navigated difficult processes and decisions with these 

campaigns, ultimately leading to improved results with this state-

backed opportunity.
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Conclusion: TriAd Marketing & Media successfully maximized Cherry Ridge Retreat’s ad accounts by attributing real, 

accurate data while leveraging ad artwork and effective messaging to generate the best performing results. TriAd is pleased with 

the ROI that Cherry ridge has attained thanks to the optimization that only good advertising, an experienced ad manager, and 

e-commerce conversion data can achieve.

Achieving True Conversion Data: 
After several weeks of problem solving, TriAd and Cherry Ridge succeeded in achieving attribution of customer 
purchase data from a 3rd party system.

Optimizing to Over 1,500% ROI: 
With the campaign tests and data optimization, Cherry Ridge has achieved over 1,500% ROI in a single month on 
Google Ads and over 8,900% ROAS in a single month on Meta ads.

Comprehensive Reporting: 
TriAd provides comprehensive monthly analytics reports that include a dedicated section for conversion data. For a 
full e-commerce platform, it details exact ROAS and ROI figures achieved by the ad campaigns.

Honest Communication: 
Cherry Ridge Retreat stands out as an incredibly communicative and patient partner with TriAd Marketing & Media. 
Through honest dialogue, consistent testing, and highly technical work, the previous ineffective advertising strategies 
and lack of data have been remedied to find incredible success.
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Results:  
This partnership proved to be one of 
TriAd’s greatest success stories in the field 
of digital advertising.  

“Working with TriAd Marketing & Media has been a game-changer 
for Cherry Ridge Retreat. We asked them to take on the challenging 
task of making our digital advertising campaigns truly profitable—
something that required not only refining our ad strategies but 
also figuring out how to capture conversion tracking data from 
our third-party booking system. TriAd delivered.

Thanks to their expertise, our campaigns are finally performing 
in line with our goals. We’re getting measurable ROI and better 
quality bookings. TriAd’s team was professional, knowledgeable, 
and easy to work with every step of the way. We highly recommend 
them to anyone looking to take their 
digital marketing to the next level.”

Keith Mandel, Cherry Ridge Retreat
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TriAd Marketing & Media is a close-knit, multi-disciplined team of 

unique individuals, all with a powerful passion for creating ideas that 

inspire for our clients’ business. From creative designs that make a real 

difference, to in-house digital production, all your marketing needs 

can be met by one team in a cohesive and cost-effective way. 
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